Dear Customer,

Hysitron has been serving the nanomechanical community in Japan since 1996.
Since 2008, Hysitron has worked successfully with Omicron NanoTechnology
Japan for the sales and support of our nanomechanical testing instruments in Japan.
Omicron has done an outstanding job for Hysitron and has an excellent staff of
technical sales and laboratory scientists.

Since Hysitron began working with Omicron NanoTechnology Japan, our
global product offerings have expanded significantly to meet the changing needs of
the growing world-wide nanomechanical testing community. Hysitron’s mission is
to provide the highest level of product support to our customers. Omicron is our
advanced distributor and technical partner in Japan. The increased diversity of our
customer’s applications and Hysitron’s product line requires us to expand our
relationship with Omicron and have them focus on the expansion of our core
platform and other product lines.

To better serve Hysitron’s Triboscope product line for the AFM, as of
2011/10/1, will be sold and serviced by Alpha Science Inc. If you have not already
heard from them, you should soon receive a letter of greeting from Alpha Science
Inc. Alpha will only represent the Triboscope line in Japan. All other Hysitron
lines will be represented by Omicron.

Additionally, Hysitron has added a nano-mechnlcal test scientist (Phd), Naoki
Fujisawa, who is based out of our office in Nagoya, to help support Omicron, Alpha,
and our overall customer base in Japan. He can be contacted through our channel
partners in Japan.

We apologize for any confusion that may have arisen during this strategic
change, but we are confident that this reorganization will result in a higher level of
service for our customers. We look forward to working with both Alpha Science
Inc., and Omicron NanoTechnology Japan to continue providing nanomechanical
testing solutions for our valued customers in Japan.

Sincerely,

Dan Carlson

Vice President, Sales, Marketing, and Business Development
Hysitron Incorporated
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